
ContactChile Ltda. □ Rafael Cañas 174 □ Providencia □ Santiago de Chile □ Tel.: +56 2 2264 1719 
info@contactchile.cl □ www.contactchile.cl 

 

 

 

 

Terms of Application and General Terms and Conditions 
Internship Placement 
- As of March 2022 - 

 
ContactChile Gestiones Interculturales Ltda., domiciled at Rafael Cañas 174, Providencia, 
Santiago, Chile, (hereinafter referred to as "ContactChile") arranges internships in Chilean 
firms, institutions or organizations. The placement is made in accordance with the participant 
and in an effort to find a placement commensurate with his or her preferences and skills. 
ContactChile also arranges for accommodation, personal assistance in Chile and, if 
necessary, a preparatory or accompanying Spanish language course at the place of 
internship. 

 
The following terms and conditions shall govern the arrangement of internships and the stay 
of the participant during the internship or study visit. 

 
1. ContactChile endeavors, to the best of its knowledge and belief, to find an appropriate internship 

placement for the participant. The applicant undertakes to actively assist the staff of ContactChile in 
the search for an internship placement. ContactChile shall issue a written confirmation of the 
concerted internship or study visit. 

 
2. The success of the internship depends essentially on the participant's good or excellent knowledge 

of the Spanish language. Therefore, ContactChile advises all participants to complete an intensive 
course in Chile prior to the internship. 

 
3. The applicant shall not have any legal right to a particular internship, if he or she does not satisfy the 

specific conditions and/or if the respective firm or institution cannot confirm the internship placement. 
ContactChile does not guarantee the successful development of the internship. In the case of 
problems not caused by the participant that make it appear senseless to carry on with the internship, 
ContactChile shall endeavor to find one alternative placement. 

 
4. The beginning or end of the internship may vary due to country-specific or company-specific 

circumstances. Slack periods are to be expected during the summer vacation months January and 
February. 

 
5. The participant is obliged to act according to local customs and comply with the rules of common 

life. Any behavior of the participant that seriously damages the reputation of ContactChile, as well as 
any violation of the rules of common life, may result in the participant's immediate exclusion from the 
program without entitling him or her to any compensation or refund. 

 
6. The participant is responsible for the content of the internship, i.e. for using all the possibilities 

offered at the internship place; for gaining experience and improving his or her skills and knowledge; 
for executing the task assigned by the company or institution and for carefully performing the work 
related therewith; for complying with the instructions given by the company or institution in relation 
with the activity to be performed during the internship and/or by the persons thus instructed by the 
company/institution; for obeying the operating regulations and accident prevention provisions; for 
carefully handling the installations, machines and other equipment, materials and products; for 
complying with the company's or institution's working hours; for protecting the company's/institution's 
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interests; for treating corporate processes as confidential, if so required, and for respecting the 
secrecy requirements at the internship place. In case of absence from work, the participant is 
obliged to immediately inform the internship place (e.g. in case of inability to work due to sickness or 
other). Vacations and long weekends shall be consulted with the management of the 
company/institution. Upon the request of the internship place or ContactChile, the participant shall 
prepare a short report on the internship. As a rule, the internship shall be without pay; exceptions 
may be negotiated in each case through ContactChile or directly with the management of the 
company/institution. 

 
7. For the duration of the intended stay in Chile or longer, if necessary, the participant shall take out 

insurance against damage (including a personal liability insurance), accidents, illness, etc. which 
shall also cover the participant's journey to and from Chile. ContactChile shall accept no 
responsibility for any damage, accidents, illnesses, losses, social or political unrest, etc. occurring 
during the participant's stay in Chile, including the journey to and from Chile. The participant shall be 
responsible for the necessary travel preparations such as vaccinations, insurances or visa; however, 
ContactChile will render non-binding assistance to the participant in such matters. In the case of 
internships without pay lasting up to six months, a free tourist visa is sufficient which is automatically 
granted upon entering the country and which may be extended after three months. 

 
8. Unless agreed otherwise, the program fees charged shall cover the following services: 

You may choose between the following program options: 

 
 
 
 
 
 
 
 
 
 
 
 

All options include the following services: 

 
 Personal and professional consultations regarding your program 

 Contact person in Chile 

 Guidance during the application process 

 Organization of an internship 

 Elaboration of information about the internship offer 

 Delivery of necessary documents for visa application (if required) 

 Useful information about Chile 

 Informative manual about your stay in Santiago 

 ContactChile City Map of Santiago 

 Informative welcome meeting with the staff in our office 

 Escort by a ContactChile staff member to your internship on your first day (Santiago only) 

 

 
Price in USD 

 
Price in EUR 

 
STANDARD 

 
995 

 
820 

 
LAST MINUTE 

 
498 

 
410 

 
SPONSORED 

 
200 

 
150 



ContactChile Ltda. □ Rafael Cañas 174 □ Providencia □ Santiago de Chile □ Tel.: +56 2 2264 1719 
info@contactchile.cl □ www.contactchile.cl 

 

 

 Certificate of participation from ContactChile 

 Certificate of participation from the internship company 

 24 hour emergency hotline 

 
Last Minute 

This option is available for all internship places marked as Last Minute offers on our website. 

 
Sponsored 

In case of a Sponsored Internship, the employer sponsors part of the program costs. You only pay 

the application fee (200 USD / 150 EUR). 

 
 

9. Applications will only be processed after receiving the application fee. This amount is considered 
part of the whole program costs and will be deducted from the balance once the participant accepts 
a position and pays the program. If ContactChile does not offer an internship in the desired area 
within 10 weeks (counting from the moment of receiving the application fee), the applicant may 
withdraw his/her application and claim the reimbursement of the application fee (deducting banking 
costs). If an application is withdrawn within these 10 weeks or if the applicant does not accept an 
internship offer, there will be no right to refund. In case of early applications, the 10 weeks’ period 
only begins to count six months before the desired internship starting date. 

 
10. The balance of the fees for the arrangement, assistance, lodging and language course, if applicable, 

shall be paid in advance for the entire internship period not later than two weeks after receiving the 
final internship confirmation. 
In exceptional cases, other arrangements may be made with ContactChile. If the participant declines 
an already reserved internship, or is not able to participate in the program for personal reasons, or if 
he/she ends the internship early, ContactChile shall only refund money for services that has not 
been used or occupied (e.g. rents for lodging, language course fees, discounting already made 
reservation payments if applicable). Payments directly related with the internship (application fee, 
placement fee) shall not be refunded. 

 
11. The use of an accommodation arranged by ContactChile beyond the fixed end date is only then 

possible if agreed in advance with ContactChile and if it is not already reserved. In addition to the 
monthly rent, depending on the duration of stay, a further commission charge may be due. 

 
12. Any redress or compensation claims or complaints shall be made promptly in writing to 

ContactChile, Rafael Cañas 174, Providencia, Santiago, Chile. Any claims of participants against 
ContactChile shall lapse one month after the planned termination of the participation in the program. 

 
13. ContactChile reserves the right to immediately exclude participants from the program in the case of 

serious misconduct (e.g. theft) without any right to compensation or refund of fees and expenses. 
 

14. By accepting these Terms of Application and General Terms and Conditions, ContactChile has 
satisfied its obligation to inform and have regard for the welfare of the participant. 

 
15. In the case of dispute, the place of jurisdiction shall be the head office of ContactChile, i.e. Santiago, 

Chile. 
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Program termination:  
 

ContactChile is responsible for arranging the Internship position, but not for the individual 
success of the program. If the position is not started - or ended ahead of time, there is no 
reimbursement. In case of problems, not caused by the participant, which make it impossible to 
continue working at the Internship position, ContactChile will one-time try to find an alternative 
position. 

 
Insurance and Visa: 

 

The participant is responsible for taking out insurance against damages, accidents and illness for the 
extension of his stay. This also includes the arrival and departure. For all damages, accidents, 
illnesses, loss, social or political unrest occurring during the participant's stay including arrival and 
departure, ContactChile or the Internship Employer assume no liability. 
It is the responsibility of the participant to take care of all necessary preparations as visa, 
insurances or vaccinations, but in case if needed, ContactChile will try to help. 

 
 
 

I declare that I have read all terms and conditions carefully and that I accept them. Herewith my 
application is binding. 

 
 
 
 
 
 

Place, date 
 
 
 
 

  _   
 

Name 
 
 
 
 

  _   
 

Signature 


